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OLA Loans and OLA Credit 
 

PLEASE ENSURE THAT YOU READ AND UNDERSTAND ALL OF THESE TERMS SET OUT 
AND THE PRIVACY POLICY BEFORE YOU START USING THE OFS APPLICATION AND 
THE PAYMENT SYSTEMS, INCLUDING THE FACILITY, AS YOU WILL BE BOUND BY 
THESE TERMS WHEN YOU CLICK THE “I ACCEPT” BUTTON. 

This document is an electronic record in terms of Information Technology Act, 2000 and amendments 
thereof from time to time and rules thereunder as applicable and the amended provisions pertaining to 
electronic records in various statutes as amended by the Information Technology Act, 2000. This 
electronic record is generated by a computer system and does not require any physical or digital 
signatures. 

By clicking the “I accept” button, You acknowledge that You have read and understood these “Terms.” If 
You do not agree with any of these Terms and Privacy Policy, You must immediately cease accessing 
and/or using the OFS Application or other portals, or the services being provided under these Terms and 
Privacy Policy. Your acceptance of these Terms and Privacy Policy will operate as a binding agreement 
between You and Us in respect of Your use of the OFS Application and the Payment Systems, including 
the Facility. 

 
 
 

TERMS 
 

1.​ The term “You/ Your/ User” refers to the user of the Services via the OFS Application, third party 
OFS Applications or other portals, on acceptance of these Terms. 

2.​ These User Terms apply to Your access to, and use of, the Services (whether through a computer, 
mobile phone or other electronic device), and all information, recommendations and other products 
and services provided to You using the Services. 

 
3.​ Definitions 

All of the defined and capitalized terms in these Terms will have the meaning assigned to them here 
below: 
(a)​ “Account” shall mean and refer to the account created by the User on the OFS Application, after 

providing the Registration Data, for availing the Services provided by Ola Financial Services 
Private Limited or OFS (formerly known as Zipcash Card Services Private Limited); 

(b)​ “Applicable Laws” shall mean and include all applicable statutes, enactments, acts of legislature 
or the Parliament, laws, ordinances, rules, by-laws, regulations, notifications, guidelines, policies, 
directions, directives and orders of any governmental authority, tribunal, board, or a court and 
applicable international treaties and regulations, in force at the relevant time in India; 

(c)​ “OFS Application” shall mean any mobile or other OFS Application, web-OFS Application, 
weblink or any other platform owned and/or operated by OFS, or any other software that enables 
the use of the OFS Application; 
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(d)​ ​“Facility” shall mean the loan facility provided by the Financial Institution to You, subject to the 
eligibility criteria on the OFS Application; 

(e)​ “Financial Institution” shall mean a non-banking financial institution or a bank or any other 
regulated entity that is permitted to extend use of the Payment Systems, and which has an 
arrangement with OFS for extending the Payment Systems to You; 

(f)​ “KYC Information” shall mean information required by the Financial Institution for providing 
the Facility/ Payment Systems, as maybe prescribed under Applicable laws as may be necessary 
to satisfy Know Your Customer norms ("KYC Norms"). 

(g)​ ​ “OFS Application” or “OFS” or “Zipcash” or "We" or "Us" or "Our" or "Ourselves" shall 
mean and refer to shall mean and refer to Ola Financial Services Private Limited (formerly known 
as Zipcash Card Services Private Limited), a company incorporated under the Companies Act, 
1956 and having its corporate office at Regent Insignia, #414, 3rd Floor 4th Block, 17th Main, 
100 Feet Road Koramangala, Bangalore, Karnataka, India, 560034 and shall include its 
successors and assigns.; 

(h)​ “Privacy Policy” shall mean the privacy policy of OFS applicable to You, as 
available. Link to Privacy Policy: 
https://www.olamoney.com/media/filer_public/85/86/8586b688-d32c-4b13-be0b-c67eef44881 
a/privacy_policy.pdf 

(i)​ “Registration Data” shall mean and may include the present, valid, true and accurate name, 
email ID, phone number, KYC Information (where applicable) and/or such other information as 
may be required from the User from time to time, for registration of the Account and use of the 
OFS Application; 

(j)​ ​“Services” shall mean and include the technology platform offered by OFS that enables a User to 
connect with the Financial Institution to avail of the Facility; 

OFS Application 
4.​ Interpretation 

(a)​ References to statutory provisions shall be construed as meaning and including references to any 
amendment or re-enactment thereof for the time being in force, and to all statutory instruments or 
orders made pursuant to such statutory provisions. 

(b)​ The headings of the various clauses in these Terms are only for quick reference and identification 
and are not to be taken as a statement of content of the clauses thereunder. They shall not be 
capable of restricting or otherwise altering the provisions and interpretations contained in the 
various terms of these Terms. 

(c)​ The singular includes the plural and vice versa, and words importing a gender include other 
genders. 

(d)​ References to the words "include" or "including" shall be construed without limitation. 
(e)​ References to these Terms or to any other agreement, deed or other instrument or document shall 

be construed as a reference to such agreement, deed or other instrument or document as the same 
may, from time to time, be amended, varied or supplemented. 

https://www.olamoney.com/media/filer_public/85/86/8586b688-d32c-4b13-be0b-c67eef44881a/privacy_policy.pdf
https://www.olamoney.com/media/filer_public/85/86/8586b688-d32c-4b13-be0b-c67eef44881a/privacy_policy.pdf


(f)​ Any reference to a natural person will, unless repugnant to the context, include his heirs, 
executors and permitted assigns. Similarly, any reference to a juristic person such as OFS will, 
unless repugnant to the context, include its affiliates, successors and permitted assigns. 

(g)​ Throughout these Terms, Our "prior written consent" means a communication coming from Our 
authorized representative, specifically in response to Your request, and specifically addressing the 
activity or conduct for which You seek authorization. 

 
5.​ Lenders 

OFS facilitates distribution of loans for the following Banks and NBFCs (Financial Institution) 
(a)​ Liquiloans (NDX P2P Private Limited) : https://www.liquiloans.com/ 
(b)​ Tata Capital (Tata Capital Ltd) : https://www.tatacapital.com/ 
(c)​ Aditya Birla Finance (Aditya Birla Finance Limited) : https://finance.adityabirlacapital.com/ 
(d)​ Incred (InCred Financial Services Limited): www.incred.com 
(e)​ IDFC First Bank (IDFC First Bank) : https://www.idfcfirstbank.com/ 
(f)​ Kisetsu Saison Finance (India) Private Limited (Credit Saison India) Website: 

https://creditsaison.in/partnercontact/ 
 

6.​ Eligibility 
(a)​ You will be eligible to register and open an Account and use Our Services only when You fulfill 

the following conditions: (i) You have attained 18 (eighteen) years of age; (ii) You are a resident 
of India, and (ii) You are competent to enter into a contract under the Applicable Laws. 

(b)​ Your eligibility to avail the Payment Systems may be subject to certain specific terms as may be 
made applicable by the third party providing such Services, and Your use of such Payment 
Systems shall be deemed to convey Your acceptance of such applicable terms. Specifically, You 
will not be able to avail the UPI service unless You first register Your mobile number with the 
concerned bank. You are solely responsible for such registration and for linking Your correct bank 
account(s). 

(c)​ You can avail the Services only if You fulfill the prescribed conditions Financial Institution is 
satisfied with Your eligibility after analyzing the Registration Data, KYC Information, credit 
information and other information provided by You based on the Financial Institution’s lending 
criteria. If You are not eligible, please immediately abandon any and all attempts to register with 
Us and/or use Our Services, and cease Your use of the OFS Application. 

(d)​ We rely completely on the information provided by You and We shall not be held liable if You or 
anyone who uses Your Account or the Services is not an eligible user. 

(e)​ As a minor if You wish to avail the Services, You may not do so directly, but such Services may 
be availed by Your legal guardian or parents who have registered as Users on the OFS 
Application. Notwithstanding anything contained under these Terms, We reserve the right to 
terminate Your membership, refuse to provide You with access to the Account and/or refuse to 
provide the Services to You, if it is brought to Our notice or if it is discovered that You are not 
eligible to register on/ use the Account under these Terms and/or Applicable Laws, or for any 
other reason as We may deem fit, including but not limited to reasons of security and fraud 
concerns. 

(f)​ OFS does not guarantee or assure any loan offerings being available to You. 
 

7.​ Registration 
(a)​ You can register as a User by providing Registration Data and any other additional information 

that OFS may prescribe to be necessary to satisfy itself, or any other information that We may 
deem fit and require from time to time. 

(b)​ You shall ensure that the Registration Data provided by You is accurate, complete, current and 
true. We shall bear no liability for false, incomplete, old or incorrect Registration Data provided 
to Us. 

(c)​ You hereby expressly consent to receive communications from Us or from any person authorized 
by Us, on Our behalf, on Your registered phone number (via phone calls/SMS) and/or e-mail id. 

https://www.liquiloans.com/
https://www.liquiloans.com/
https://www.tatacapital.com/
https://www.tatacapital.com/
https://finance.adityabirlacapital.com/
https://finance.adityabirlacapital.com/
https://www.incred.com/home/
http://www.incred.com/
https://www.idfcfirstbank.com/
http://www.idfcfirstbank.com/
https://olamoney.com/images/pdf/Customer_terms_conditions_loans_credit.pdf
https://creditsaison.in/partnercontact/


You agree that any communication so received by You will not amount to spam, unsolicited 
communication or a violation of Your registration on the national do not call registry. 

(d)​ You will have to create an ID and password at the time of registering on the Account. You are 
solely responsible for maintaining the confidentiality of Your Registration Data and will be liable 
for all activities and Transactions that occur through Your Account, whether initiated by You or 
by any third party. The password and other details of Your Account should not be shared with 
anybody. Your Account is non-transferable and is not capable of being transferred to a third party. 
We shall not be liable for any loss that You may incur as a result of someone else using Your 
password or Account or accessing Your device, either with or without Your knowledge. We shall 
not be liable for any claims, damages, liabilities etc. that may be suffered by You or any third 
party as a consequence of any unauthorized use of Your Account, and You shall be solely liable 
for the same. In case of any unauthorized use of Your Account, please immediately reach Us at 
loans@olamoney.com 

(e)​ You are solely responsible to keep Your OTP, UPI PIN, bank account details and any other related 
details confidential. 

(f)​ In the event of any change in any Registration Data, including Your email ID and contact number, 
You agree to promptly update/ block Your Account to ensure that the communications We intend 
to send to You are delivered to You and are not sent to any other entity/third party. 

(g)​ We reserve the right to suspend or terminate Your Account with immediate effect and for an 
indefinite period, if We have reason to believe that the Registration Data or any other data 
provided by You is incorrect or false, or that the security of Your Account has been compromised 
in any way. We reserve the right to suspend or terminate Your Account for reasons, including but 
not limited to any fraud charges against You raised by any bank, Financial Institution, other 
Account holders or concerned authorities, and You hereby authorize Us to share Your information 
with them for the purposes of investigation or otherwise. 

(h)​ We allow You to open only one Account in association with the Registration Data provided by 
You. 

(i)​ In case You are unable to access Your Account, please inform Us at loans@olamoney.com and 
make a written request for blocking Your Account, if required. We will not be liable for any 
unauthorized Transactions made through Your Account prior to You making a request in writing 
for blocking and during the processing of such requests. We shall require at least 72 (seventy two) 
hours to process Your request and the same shall be subject to occurrence of any Force Majeure 
Events (defined below) or any other events, which are beyond Our reasonable control. 

 
8.​ Use of the Services 
(a)​ ​By using the Services, You acknowledge and agree that OFS is not a bank or a Regulated Entity 

(RE) and the Services should in no way be construed as the provision of banking services. 
(b)​ You understand that the loan facilities are extended by the Financial Institution, and that OFS is 

merely providing certain Services in this regard. Further, certain financial transfers using the 
Payment Systems are governed by the terms and conditions agreed to between You and the 
respective Financial Institution providing such Payment Systems. 

(c)​ It is agreed that the lending Facility agreement shall be a strictly bilateral contract between You 
and the Financial Institution. 

 
9.​ Use of the Facility 
(a)​ OFS offers a technology platform, through the OFS Application, which enables You to avail the 

Facility from the Financial Institution. You will be eligible to avail the Facility, so long as You 
have an Account with OFS, subject to these Terms. Payment towards use of the Facility however, 
shall not be subject to You having an Account. 

(b)​ OFS ApplicationThe Financial Institution would have the sole discretion to decide the 
products/services in relation to which the Facility can be utilized by You on the Financial 
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Institution Platform, and such decision by the Financial Institution would be final. You further 
acknowledge and agree that merely by accessing the Merchant Platform or applying for the 
Facility, You would not be entitled to avail the Facility. The Financial Institution, as the case 
maybe, would have the right to determine Your eligibility to avail the Facility either on its own or 
through its agents or third party service providers, and in this regard, require for You to provide 
certain information and documents. For this purpose, the Financial Institution(s) have appointed 
OFS to conduct a behavioral assessment of You, to determine whether You are eligible to avail 
the Facility from the Financial Institution. It is clarified that it is the Financial Institution that is 
granting the Facility to the Users, and that OFS is merely facilitating the same. 

(c)​ Your Registration Data may be used by the Financial Institution and/or OFS on the directions of 
the Financial Institution, to evaluate, whether manually or using an algorithm for automated 
decision making, and examine: (i) the information and documents provided by You at the time of 
availing the Facility; and (ii) the information and documents available with the Financial 
Institution prior to Your OFS Application for availing the Facility (including the Registration 
Data) and at any time during use of the Facility, and in doing so, the Financial Institution may 
transfer this information to OFS and/or OFS’s affiliates, agents and third party service providers 
that are engaged by OFS in this regard. 

(d)​ You acknowledge and agree that the Financial Institution may stop (permanently or temporarily) 
providing the Facility to You, at its sole discretion, without prior notice to You. You may stop 
using the Facility at any time, unless any amounts are due from You to the Financial Institution 
under these Terms. You shall continue to be registered in the Account, unless You delete/ 
deactivate the Account. Subject to these Terms, OFS can also suspend/terminate Your use of the 
Account on the request of the Financial Institution for non-payment of dues to the Financial 
Institution and for such other reasons as may be agreed between the Financial Institution and 
OFS. 

(e)​ The Financial Institution reserves the right to set the Repayment schedule, with the assistance of 
OFS. OFS shall communicate details regarding the Facility, including the Repayment schedule, to 
You, from time to time, as per the instructions of the Financial Institution. 

(f)​ You warrant that all the information provided by You, for availing the Facility, on the OFS 
Application, the Merchant Platform or any platform of the Financial Institution is accurate and up 
to date. OFS can verify the information shared by You, in addition to any other information/ data 
it may have about You, and make recommendations, to the Financial Institution. Basis the 
recommendation, the Financial Institution may choose to provide or not provide the Facility to 
You.You agree to use the Facility only for purposes that are permitted by these Terms and subject 
to any Applicable Laws. 

(g)​ You agree and acknowledge that the Financial Institution retains the right to offer the Facility to 
You for such period as it deems appropriate, and retains the right to withdraw the offer of the 
Facility at any point in time as per its terms. 

(h)​ You agree and acknowledge that the Financial Institution retain the right to temporarily increase 
or decrease your limit on the Facility offered to You, for such period and for such amounts, as it 
deems appropriate. The Financial Institution may undertake such increase or decrease upon their 
sole discretion and OFS shall communicate these details to you, from time to time. 

 
10.​ Payment Conditions: 
(a)​ Pursuant to Your request and relying on the representations and undertakings provided by You, 

the Financial Institution shall disburse the Facility amount directly into Your bank account. 
(b)​ Upon registering with the OFS Application, if You have a Facility offer from the Financial 

Institution, you can avail of the Facility by completing the loan disbursal journey on the OFS 
Application which includes CKYC verification, liveness checks or Video KYC verification, 
creation of e-NACH Mandate and OTP based electronic execution of loan documents. 

(c)​ The Facility availed by You shall be subject to and governed by the documents executed by You 



during the Facility journey, which includes inter alia the Financial Institution’s terms and 
conditions, key facts statements (KFS), Facility loan agreement, application form, privacy policy 
and/or other documents that govern the borrower and lender relationship between You and the 
Financial Institution (“Documents”). The decision to finally underwrite, approve/sanction/provide 
the Facility is the sole responsibility of the Financial Institution and shall be subject to the 
fulfillment if the KYC verification, execution of the Documents and Your credit analysis. 

(d)​ You would be required to undertake repayment of the Facility in accordance with the Repayment 
schedule that is intimated to You at the time of each purchase of product/services and availing the 
Facility, and are bound by such Repayment schedule. You further declare that You are ready, able 
and willing to pay sums payable as per the Repayment schedule provided by the Financial 
Institution. 

(e)​ Financial Institution Financial Institution You would have the option to make payments due as per 
the Repayment schedule only through the payment methods available from time to time, 
including debit card, credit card, net banking. For avoidance of doubt, it is clarified that any 
payments made through payment methods other than those specified on the OFS Application, 
would not be considered as valid repayment of the Facility. You agree that OFS/ Financial 
Institution may communicate (directly or indirectly through service providers) on the OFS 
Application regarding the outstanding amounts payable to the Financial Institution, the amount 
payable as equated monthly installments(EMI)/ equated daily installments (EDI) to you via 
SMS/calls/e- mails/notifications/alerts or any other modes on a particular date and/or push you to 
make the payment to the Financial Institution directly. You also agree and accept that Financial 
Institution retains the right to report details of such outstanding amounts to a credit rating agency 
or other relevant authority/ entity as required under applicable law. The outstanding amount and 
the EMI/EDI shall be displayed on the OFS Application on the basis of the information received 
from the Financial Institution. OFS/ Financial Institution retain the right to send You legal notices 
on your registered e-mail ID or such other contact details of You that maybe available with it, to 
claim such outstanding repayment amounts. Further, / Financial Institution may contact You in 
person, either directly or indirectly through entities representing Financial Institution, to recover 
the outstanding amounts. You agree that Financial Institution may share your personal 
information and any other information available with OFS/ Financial Institution 
employees/representatives or third parties engaged by Financial Institution, to enable the recovery 
of such outstanding amounts. In addition to the above, You also agree and accept that Financial 
Institution retains the right to take any legal action (civil/criminal) against You for recovery of the 
outstanding amounts in a court of competent jurisdiction. 

(f)​ You acknowledge and agree that Financial Institution may engage third party payment gateways 
in order to enhance the Services provided to You by Us or Our affiliates. Transactions may be 
effected using the services of an entity providing payment gateway/processor services (“PG”). 
Such PG may either be OFS or any of its affiliates or any third parties as integrated with the 
Financial Institution. You agree and undertake to share relevant payment details, including 
credit/debit card details (“Card Details”) with the PG for the successful completion of all 
Transactions and authorize the PG to complete such Transactions. It is clarified that all PGs 
whose services are utilized in relation to the Facility being made available on Financial Institution 
shall be PCI- DSS (Payment Card Industry – Data Security Standard) compliant. Your 
authorization permits the PG to debit or credit the bank account associated with Your payment 
details. Your authorization further permits the PG to use Your Card Details for the processing of 
Transactions initiated by You at the Financial Institution sites or digital platforms. Your 
authorization will remain in effect as long as You maintain an Account with Us. In the event You 
delete Your Card Details with the PG or if You delete Your Account, the PG will not process any 
further Transactions initiated by You on the OFS Application and at the Merchant sites of any of 
OFS’s affiliates. Your authorization under this clause may be subject to any other terms and 
conditions of the PG. The PGs may further make available to You, the option of auto debits from 



Your bank account linked with the Account held with OFS for the purposes of any cyclical 
payments pursuant to the e-NACH and/or eMandate and/or UPI mandate or any other method 
directed by the Financial Institution in favor of the Financial Institution for the repayment of the 
Facility and any other payments directly to the Financial Institution. The availing of such Services 
shall be subject to Your acceptance of the terms and conditions of such Facility laid down by the 
concerned PG. OFS shall not be responsible or liable for the same. 

(g)​ You agree that by availing the eNACH or eMandate or UPI mandate, You hereby authorize the 
Financial Institution to send payment/debit instructions to bank/ issuer/ operator of Your 
registered payment instrument, to debit an amount equal to the amount due under the Facility 
availed by You on a particular date. You agree that Auto Pay is subject to sufficient balance in 
your registered account. In case the payment fails, you will be required to make payment for the 
Facility by choosing any other payment option available to You on the OFS Application. Please 
note that the option for automatic debit is only available on select debit card and credit card, as 
intimated to You from time to time. You can disable the automatic debit option on the OFS 
Application, after clearing your dues under the Facility. 

(h)​ You shall maintain adequate balance in the relevant bank account for realization of the amount on 
the due date. You hereby acknowledge and understand that You cannot change or close the 
relevant bank account until any amount is outstanding under the Facility provided by the 
Financial Institution. You agree that the Financial Institution does not accept any cash as a 
mechanism for repayment of the Facility. 

(i)​ You acknowledge and agree that the Financial Institution may charge certain interest or other 
charges on You, for the provision of the Facility/Personal Loan to You. The same shall be 
communicated to You by Us, from time to time on the OFS Application. 

(j)​ In the event the payment is not made by the due date, this will be construed as a default by You 
and You will become liable to pay the amount due along with any interest/late payment charges 
that are levied due to such default. Failure to repay an instalment on time may result in adversely 
impacting Your credit rating scores. 
Lending Partner (if any) reserves the right to change the Late Payment Fee from time to time 
and such change shall be notified to the Borrower by OFS. 
(k)​ Without prejudice to the Financial Institution’s rights under Applicable Law and the 
general terms of use of the Financial Institution (“Terms of Use”), if You are unable to repay the 
Facility amount due and payable, or breach any of these Terms, the Financial Institution would be 
entitled to seek return of the products/services, disable Your access to the Merchant Platform, 
and/or seek recovery of the amounts due in respect of the Facility or take such other actions as it 
deems fit; and/or the Financial Institution would be entitled to seek recovery of the amounts due 
in respect of the Facility in any manner as it deems fit, and take or request OFS or any third party 
to take such other measures in this regard, including but not limited to limiting/ terminating 
access to the OFS Application. 

(l)​ You acknowledge and agree that after opting for the Facility, OFS may send statements in relation 
to the Facilities availed by You and outstanding amounts to Your registered e-mail address and/or 
phone number and/or shall make such information available on the OFS Application based on the 
information received from the Financial Institution. OFS and the Financial Institution would also 
have the right to send You alerts, reminders, or other communications regarding 
installments/payments due and payable as per the Repayment schedule. 

(m)​OFS may levy charges on You for the use of the OFS Application and/or Services, from time to 
time. 

 
11.​ Use of the OFS Application 

You agree, undertake and confirm that Your use of OFS Application and the Services shall be 
strictly governed by the following binding principles: 
(a)​ You shall not host, display, upload, modify, publish, transmit, update or share any information that: 



●​ belongs to another person and to which You do not have any right to; or interferes with 
another User’s use and enjoyment of the OFS Application or any other individual's use and 
enjoyment of the Services; or 

●​ is harmful, harassing, blasphemous, defamatory, obscene, pornographic, libelous, invasive of 
another's privacy, hateful, or ethnically objectionable, disparaging, relating or encouraging 
money laundering or gambling, or otherwise unlawful in any manner whatsoever, or 
threatening or harassing including but not limited to any violation as under the Indecent 
Representation of Women (Prohibition) Act, 1986; or 

●​ is patently offensive, including content that is sexually explicit, or promotes obscenity, 
pedophilia, racism, bigotry, hatred or physical harm of any kind against any group or 
individual; or 

●​ involves the transmission of "junk mail," "chain letters," or unsolicited mass mailing or 
"spamming"; or 

●​ infringes upon or violates any third party's rights, (including, but not limited to, intellectual 
property rights, rights of privacy (including without limitation unauthorized disclosure of a 
person's name, email address, physical address or phone number); or 

●​ contains restricted or password-only access pages, or hidden pages or images (those not 
linked to or from another accessible page); or 

●​ provides instructional information about illegal activities such as making or buying illegal 
weapons, violating someone's privacy, or providing or creating computer viruses; or 

●​ contains video, photographs, or images of another person without his or her express written 
consent and permission, or the permission or the consent of his or her guardian in the case of 
a minor; or 

●​ tries to gain unauthorized access or exceeds the scope of authorized access; or 
●​ engages in commercial activities and/or sales without Our prior written consent such as contests, 

sweepstakes, barter, advertising and pyramid schemes, or the buying or selling of "virtual" items 
related to the OFS Application; or 

●​ refers to any web-OFS Application or URL that, in Our sole discretion, contains material that 
is inappropriate for the OFS Application, contains content that would be prohibited, or that 
violates the letter or spirit of these Terms; or 

●​ harms minors in any way; or 
●​ is violative of Applicable Laws; or 
●​ deceives or misleads the addressee/ Users about the origin of such messages, or 

communicates any information which is grossly offensive or menacing in nature; or 
●​ contains software viruses or any other computer code, files or programs designed to interrupt, 

destroy or limit the functionality of any computer resource; or contains any trojan horses, 
worms, time bombs, cancelbots, easter eggs or other computer programming routines that 
may damage, detrimentally interfere with, diminish value of, surreptitiously intercept or 
expropriate any system, data or personal identifiable information or attempt to interfere with 
the proper working of the OFS Application or any Transaction being conducted on the OFS 
Application; or 

●​ threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with 
foreign States, or public order or causes incitement to the commission of any cognizable 
offence or prevents investigation of any offence or is insulting to any other nation; or 

●​ is false, inaccurate or misleading in any way; or 
●​ directly or indirectly, offers, attempts to offer, trades or attempts to trade in any item, the 

dealing of which is prohibited or restricted in any manner under the provisions of any 
Applicable Law for the time being in force; or 

●​ creates liability for Us or causes Us to lose (in whole or in part) the Services of Our ISPs or 
other service providers/ suppliers or has an adverse impact on the business being carried on 
by Us in any manner whatsoever. 



(b)​ You shall not use any "deep-link", "page-scrape", "robot", "spider" or other automatic device, 
program, algorithm or methodology, or any similar or equivalent manual process, to access, 
acquire, copy or monitor any portion of the OFS Application or any content, or in any way 
reproduce or circumvent the navigational structure or presentation of the OFS Application or any 
content, to obtain or attempt to obtain any materials, documents or information through any 
means not purposely made available through the OFS Application. We reserve the right to bar any 
such activity and take all steps required at Our sole discretion. 

(c)​ You shall not probe, scan or test the vulnerability of the OFS Application or any network 
connected to the OFS Application nor breach the security or authentication measures on the OFS 
Application or any network connected to the OFS Application. You may not reverse look-up, 
trace or seek to trace any information on any other User of or visitor to the OFS Application, or 
any other User of OFS, including any Account not owned by You, to its source, or exploit the 
OFS Application or any Service or information made available or offered by or through the OFS 
Application, in any way where the purpose is to reveal any information, including but not limited 
to personal identification or information, other than Your own information, as provided for by the 
OFS Application. In the event that We suspect Your involvement in any of the activities as stated 
above, We reserve the right to bar any such activity and take all steps required at Our sole 
discretion. 

(d)​ You agree that You will not take any action that imposes an unreasonable or disproportionately 
large load on the infrastructure of the OFS Application or Our systems or networks, or any 
systems or networks connected to the OFS Application. 

(e)​ You may not forge headers or otherwise manipulate identifiers in order to disguise the origin of 
any message or payment You send to Us on or through the OFS Application or any Service 
offered on or through the OFS Application. You may not pretend that You are, or that You 
represent, someone else, or impersonate any other individual or entity. 

(f)​ You may not use the OFS Application or any content for any purpose that is unlawful or 
prohibited by these Terms, or to solicit the performance of any illegal activity or other activity 
that infringes the rights of OFS, the Users or others. 

(g)​ You shall not use the Services or OFS Application in any manner that could damage, disable, 
overburden, block or impair any of the servers connected to the OFS Application. You shall not 
attempt to gain unauthorized access to the Services through hacking, password mining or any 
other means. 

(h)​ You shall not reverse engineer, decompile and disassemble the OFS Application and/or any 
software used to provide the Services. 

(i)​ You shall not make any negative, denigrating or defamatory statement(s) or comment(s) about Us 
or the brand name or domain name used by Us or otherwise engage in any conduct or action that 
might tarnish the image or reputation of OFS or its Merchants or the Financial Institution, or 
otherwise tarnish or dilute any of Our trade or service marks, trade name and/or goodwill 
associated with such trade or service marks or trade name, as may be owned or used by Us. 

(j)​ You shall not engage in advertising to, or solicitation of, other Users of the OFS Application to 
buy or sell any products or services, including, but not limited to, related Services being displayed 
on or in relation to the OFS Application. It shall be a violation of these Terms to use any 
information obtained from the OFS Application in order to contact, advertise to, solicit, or sell to 
another person outside of the OFS Application without Our prior written consent. 

(k)​ You have the option to request Us to send You information regarding any other services, discounts 
and promotions provided by Us. If you require Us to provide You information regarding offers, 
discounts and promotions relating to the Services availed by You, click "Yes", otherwise click 
"No" in the communication sent to You. If You click "Yes", We or an authorised representative, 
shall provide the above information to You by way of an SMS or email to Your registered mobile 
number/ email address. You also have the option to discontinue receiving such information. To 
discontinue receiving such information, You may email Us at loans@olamoney.com. Such 
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discontinuation shall take effect within thirty (30) days of receipt of a written request from You. 
(l)​ You expressly grant Us a non-exclusive, worldwide, perpetual, irrevocable, royalty free, sub- 

licensable (through multiple tiers) right to exercise the copyright, publicity, database rights or any 
other rights You have in Your information (including Your personal information and Registration 
Data), so as to enable Us to use the same in a manner wherein We are not in violation of Your 
rights under any Applicable Laws. You also expressly grant us the rights to use Your information 
in any media now known or not currently known, with respect to Your information. We will only 
use Your information in accordance with these Terms and Our Privacy Policy. 

(m)​You understand that We have the right at all times to disclose any information (including the 
identity of the persons providing information or materials on the OFS Application) as necessary 
to comply with Applicable Laws, or any valid government/other authority’s request. This may 
include, without limitation, disclosure of the information in connection with investigation of any 
alleged illegal activity or solicitation of illegal activity, or disclosure in response to a lawful court 
order or subpoena. In addition, We can (and You hereby expressly authorize Us to) disclose any 
information about You and Your use of the Services, Facility and OFS Application to the law 
enforcement department or other government officials, as We, in Our sole discretion, believe 
necessary or appropriate in connection with the investigation and/or resolution of possible crimes. 
OFS’s performance of these Terms is subject to the Applicable Laws, and nothing contained in 
these Terms is in derogation of OFS's right to comply with law enforcement requests or 
requirements relating to Your use of the Services or information provided to or gathered by OFS 
with respect to such use. You agree that OFS may provide Your details and details of Your use of 
the Service to regulators or the police or to any other third party, in order to resolve disputes or 
complaints which relate to the Service, at OFS’s sole and absolute discretion. 

(n)​ We reserve the right, but have no obligation, to monitor the materials posted on the OFS 
Application. We shall have the right to remove or edit any content that in Our sole discretion 
violates, or is alleged to violate, any Applicable Law or either the spirit or letter of these Terms. 
Notwithstanding this right of OFS, You shall remain solely responsible for the content of the 
materials You post on the OFS Application and in Your private messages. Please be advised that 
such content posted does not necessarily reflect Our views. In no event shall We assume or have 
any responsibility or liability for any content posted or for any claims, damages or losses resulting 
from the appearance of such content on the OFS Application and/or its use thereof. You hereby 
represent and warrant that You have all necessary rights in and to all the content You provide and 
to all the information contained therein and that such content shall not infringe any proprietary or 
other rights of third parties or contain any libelous, tortious, or otherwise unlawful information. 

(o)​ It is possible that other Users (including unauthorized users or “hackers”) may post or transmit 
offensive or obscene materials on the OFS Application and that You may be involuntarily 
exposed to such offensive and obscene materials. It is also possible for others to obtain personal 
information about You on the public forum due to Your use of the OFS Application, and that the 
recipient may use such information to harass or injure You. We do not approve of such 
unauthorized uses, but by using the OFS Application, You acknowledge and agree that We shall 
not be responsible or liable for the use of any personal information that You publicly disclose or 
share with others on the OFS Application, and for any unauthorized disclosure due to any reason 
not solely attributable to Us. Please carefully select the type of information that You disclose or 
share on the OFS Application and with other Users of the OFS Application. 

(p)​ These Terms, together with the Privacy Policy, constitutes the entire agreement between the User 
and OFS with respect to the Services and it supersedes all prior or contemporaneous 
communications and proposals, whether electronic, oral, or written, between the Userand OFS 
with respect to this Service. A printed version of these Terms and of any notice given in 
electronic form shall be admissible in judicial or administrative proceedings to the same extent 
and subject to the same conditions as other business documents and records originally generated 
and maintained in the printed form. 



(q)​ OFS/ Financial Institution may, if and to the extent as OFS/ Financial Institution deems necessary, 
share Your information, including Your account details, financial and transactional history, with 
banks, payment facilitator partners, identity verification service providers, credit reference 
agencies and other agencies/service providers. When conducting such audit, checks etc., the 
relevant third parties may retain Your information and may share this information with other 
parties, including fraud prevention agencies. You agree and consent that OFS/ Financial 
Institution may, from time to time, supplement the information it collects about You, whether 
shared by You or otherwise, with outside records/data/information from third parties and such 
information shall be construed as Personal Information. 

12.​ Content posted on the OFS Application 
(a)​ All text, graphics, user interfaces, visual interfaces, photographs, trademarks, logos, sounds, 

music, artwork and computer code (collectively, "Content"), including but not limited to the 
design, structure, selection, coordination, expression, "look and feel" and arrangement of such 
Content, contained on the OFS Application is owned, controlled or licensed by or to Us, and is 
protected by copyright, patent and trademark laws, and various other intellectual property laws. 

(b)​ Except as expressly provided in these Terms, no part of the OFS Application and no Content may 
be copied, reproduced, republished, uploaded, posted, publicly displayed, encoded, translated, 
transmitted or distributed in any way (including "mirroring") to any other computer, server, web- 
OFS Application or other medium for publication or distribution or for any commercial 
enterprise, without Our prior written consent. 

(c)​ You may use information on Our Services purposely made available by Us for downloading from 
the OFS Application, provided that You: 
●​ do not remove any proprietary notice language in all copies of such documents; or 
●​ use such information only for Your personal, non-commercial informational purpose, and do 

not copy or post such information on any computer network or broadcast it in any media; or 
●​ make any modifications to any such information; or 
●​ do not make any representations or warranties on Our behalf relating to such information. 

 
13.​ KYC 

(a)​ In order to avail of the Facility/Personal Loan from the Financial Institution, You will inter alia 
be required to provide Your KYC Information. You agree and acknowledge that You shall abide 
by the Applicable Laws in providing/ verifying and authenticating Your KYC Information, and 
shall comply with any other requirement under any KYC Norms. 

(b)​ In the event You do not complete the KYC verification process, You may not be eligible for the 
Facility/Personal Loan from the Financial Institution. 

(c)​ To know more about the KYC verification process, please contact Our customer care centre or 
write to Us at loans@olamoney.com. You can also contact the Financial Institution or visit the 
RBI website for further details on the KYC Norms. 

(d)​ In addition to the above Terms, where You complete Your KYC verification process through the 
e-KYC mode, as may be made available to You, You also agree to and accept the below Terms: 

□​ You hereby consent that OFS may, by itself (with requisite authority) or through an 
authorized UIDAI regulated agency (“Agency”), authenticate my ’Know Your 
Customer’ (KYC) information through biometric and/or demographic and/or One Time 
Password (OTP) based Aadhaar authentication (“e-KYC”) and/or any other permitted 
means for the purpose of complying with the KYC Norms, in a manner as required under 
Applicable Laws. 

□​ You hereby declare that no other Account has been opened nor will be opened by You 
using the OTP based Aadhaar authentication, either with OFS, or with any other 
regulated entity. 
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□​ You hereby declare that the details furnished by You are true, correct and complete to the 
best of Your knowledge. You will keep OFS indemnified and harmless with regard to any 
inaccuracies, errors, discrepancies, etc. in the information provided, or in case of any 
incomplete information provided. 

□​ You confirm that You am aware of and have read the laws applicable in relation to e- 
KYC data and that You are aware of Your rights and obligations thereunder and under all 
Applicable Laws. 

□​ You agree that OFS may also share Your information/ data for such purposes as may be 
mandated under any Applicable Law or any order/request of a regulatory/ statutory 
authority or Court. 

 
14.​ Third Party Services 

We do not take responsibility or liability for the actions, products, content and Services on the 
OFS Application, which are linked to Merchants/Financial Institutions and/or third party web- 
OFS Applications, platforms etc. using Our APIs or otherwise. In addition, We may provide links 
to the third party web-OFS Applications, platforms etc. and certain other businesses on the OFS 
Application. We assume no responsibility for examining or evaluating the products and services 
offered by them or for any third party content/ information. We do not warrant (i) the offerings of 
any of these businesses or the content of such third party web-OFS Application(s), platforms 
and/or Merchant Platforms, platforms of Financial Institution and (ii) the genuineness of any third 
party content. We do not in any way endorse any Merchant Platforms and third party web-OFS 
Application(s), platforms or any content thereof. 

 
15.​ Intellectual Property Protection 

(a)​ OFS and/or its affiliates and/or its cobranding partners own/ have rights in relation to all 
trademarks, brands and service marks used in connection with the OFS Application or the 
Services offered by Us and are OFS’s and/or its affiliates and/or its co-branding partners property, 
as the case maybe; OFS and/or its affiliates and/or its cobranding partners own all copyrights and 
intellectual property rights and database rights in connection with the Services and the OFS 
Application, as per their agreed terms. Third party trademarks may appear on this OFS 
Application and all rights therein are reserved to the registered owners of those trademarks. For 
use of any third party's intellectual property, You need to get permission directly from the owner 
of the intellectual property. 

(b)​ You agree to abide by Applicable Laws regarding copyright, trademark, patent, and trade secret 
ownership and use of intellectual property, and You shall be solely responsible for any violations 
of any Applicable Laws and for any infringements of any intellectual property rights caused by 
use of the OFS Application. 

(c)​ OFS is the sole and absolute owner of all the intellectual property rights in the trademark ‘ ’Ola 
Money’, and any design in respect thereof. Further, OFS will be entitled to take any legal action 
against any person invading and/or encroaching upon the said rights of OFS. 

 
16.​ Copyright Complaint 

(a)​ We respect the intellectual property of others. In case You feel that Your intellectual property has 
been copied/ used in a way that constitutes infringement of Your rights, You can write to Us at 
loans@olamoney.com. Please specify Your contact details as well in such emails to enable us to 
get in touch with You, if required, which details must include Your postal address. 

(b)​ Please write to Us with sufficient proof evidencing Your ownership to such intellectual property. 
In case the claim is found to be false, We will have a right to terminate Your access to and use of 
the OFS Application and the Services and take such as measures, as We deem fit. 
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17.​ Disclaimer 
(a)​ Except for Our role as provided under these Terms, We are not involved in any underlying 

Transaction between You, any other User, Financial Institution, bank or other third party. We are 
not a selling agent in relation to any sale of goods or services to You by any Merchant or any 
other third party. 

(b)​ Without limitation and without prejudice to the foregoing paragraphs, OFS shall not be liable for: 
●​ any quality, safety, reliability, legality, delivery, defect or deficiency in any goods and 

services purchased by You from the Merchant; 
●​ grant, refusal or inability of a Financial Institution to grant the Facility, even if such decision 

was based on automated algorithm; 
●​ handing over of the relevant access control/password/PIN/Account details by You to any 

other person or not maintaining the confidentiality of any credentials or/and information 
using which, one can impersonate You; and 

●​ any unauthorized Transaction that occurs when Your UPI PIN, bank account number, 
debit/credit card details or OTP (one time password) or ATM PIN details are compromised. 

(c)​ Your use of the Service and the OFS Application is at Your sole risk. The Service and the OFS 
Application are provided on an "as is" and "as available" basis. We disclaim all warranties of any 
kind, whether express or implied, including without limitation, any representation or warranty for 
accuracy, availability, continuity, uninterrupted access, timeliness, sequence, quality, 
performance, security, merchantability, fitness for any particular purpose, non-infringement or 
completeness. 

(d)​ Without prejudice to the foregoing paragraph, We do not warrant that: 
●​ The OFS Application/Service will be available at all times and in all locations; 
●​ The information on the OFS Application is complete, true and accurate; 
●​ The OFS Application; the information, Content, materials, product (including software) or 

Services available on, or otherwise made available to You through the OFS Application; the 
servers; or any electronic communication sent by Us, are free of viruses or other harmful 
components; 

●​ Nothing on the OFS Application constitutes, or is meant to constitute, advice of any kind. 
(e)​ We make no express or implied representations or warranties about Our Services or the OFS 

Application, and We disclaim any implied warranties, including, but not limited to, warranties of 
merchantability or fitness for a particular purpose or use or non-infringement. We do not 
authorize anyone to make a warranty on Our behalf and You must not rely on any statement of 
warranty made by any third party, claimed to be a warranty made by Us. 

(f)​ OFS and its representatives, officers, employees, agents and contractors shall not be liable for any 
loss, damage, claim, expense, cost (including legal costs) or liability arising directly or indirectly 
from Your use or non-use of the Service or the OFS Application, or Your reliance upon the 
Service or the information contained in the OFS Application, including any Content. 

(g)​ Where We publish or provide Content or advertisements as part of a Service, We do not warrant 
or represent that the Content or advertisements are suitable, accurate, complete, reliable, 
appropriate; neither do We endorse the Content or the advertisements; and You will obtain 
independent professional advice at Your own cost before You take any action based on such 
Content or advertisements. 

(h)​ Your correspondence or business dealings with, or participation in promotions of, third party 
advertisers found on or through the OFS Application, including payment and delivery of related 
goods or services, and any other terms, conditions, warranties or representations associated with 
such dealings, are solely between You and such third party advertiser. We shall not be responsible 
or liable for any loss or damage of any sort incurred as the result of any such dealings or as the 
result of the presence of such third party advertisers on the OFS Application. 

(i)​ When You acquire goods, software or any other services from a third party through any of Our 



Services, You understand and agree that: (i) We are not a party to the contract between You and 
the third party; (ii) We are under no obligation to monitor the third party service used by You; (iii) 
the third party will be responsible for all obligations under the contract with You, including 
(without limitation) warranties or guarantees; (iv) You will evaluate the product, software or 
service and the applicable terms and conditions before acquiring the product, software or service. 
We shall take no liability as regards You availing any goods, software or services from a third 
party through any of Our Services. All the services to be availed of and/or the goods to be 
purchased 
/procured by the User from the Merchants and/or third parties under these Terms will be at his/her 
own risk and costs. OFS shall not be liable and/or responsible in respect of the title, quantity, 
quality or any other aspect related to the Merchant goods and/or services, and no guarantee, 
warranty or indemnity of any kind shall be given or deemed to be given by OFS in respect 
thereof. 

(j)​ You authorize OFS (directly or through a third party) to forward to Your bank, Your request to 
debit Your linked bank account when You link Your Account for using UPI services. You are 
solely responsible for complying with any Terms set by Your bank or with respect to Your 
Account, including any fees payable, insufficient funds or overdraft fee terms. 

(k)​ You agree that Your default virtual payment address “VPA” will act as Your identity for all 
payment Transactions and all requests to Your OFS Account will be raised to Your default VPA 
unless another VPA is explicitly specified. 

 
18.​ Indemnity and Limitation of Liability 

(a)​ You will defend, indemnify and hold harmless OFS and each of its affiliates (and their respective 
employees, directors, agents and representatives) from and against any and all claims, costs, 
losses, damages, judgments, penalties, interest and expenses (including reasonable attorneys' fees) 
arising out of any Claim (as defined herein below) that arises out of or relates to the use or misuse 
of the Services or any violation of these User Terms. For purposes hereof, "Claim" shall mean 
any claim, action, audit, investigation, inquiry or other proceeding instituted by any person and/or 
entity and/or government authority. 

(b)​ You are aware of all security risks, including possible third party interception of any of Your 
Transactions and statements of Account on the internet, and the contents of Your Transactions or 
statements of Account becoming known to third parties. You agree and undertake that You shall 
not hold OFS liable therefore in any way for claims arising out of or connected to any security 
risks not attributable to OFS. The use and storage of any information, including without 
limitation, the card number, PIN, password, Account information, Transaction activity and any 
other information available on Your internet access device or computer or mobile phone is at 
Your own risk and responsibility. OFS shall not be responsible for Claims as regards the 
information stored by You either on Your mobile device or on any computer device. 

(c)​ Where OFS acts in good faith in response to any oral or electronic instruction or inquiry from 
You, in respect of any matter in relation to Your Account, You will not be entitled to make any 
Claim or allege any loss, damage, liability, expense etc., attributable, directly or indirectly, to any 
such action taken on a good faith basis by OFS, and You agree to hold OFS harmless in respect 
thereof. 

(d)​ IN NO EVENT SHALL OFS OR ITS AFFILIATED COMPANIES, SUBSIDIARIES, 
OFFICERS, DIRECTORS, EMPLOYEES OR ANY RELATED PARTY BE LIABLE FOR ANY 
SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND 
OR ANY LOSS OF REVENUE OR PROFITS ARISING UNDER OR RELATING TO THESE 
USER TERMS, EVEN IF WE HAVE BEEN INFORMED IN ADVANCE OF THE 
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL OUR TOTAL CUMULATIVE 
LIABILITY FOR ANY AND ALL CLAIMS RELATING TO OR ARISING OUT OF YOUR 
USE OF THE OFS APPLICATION/SERVICES, REGARDLESS OF THE CAUSE OF ACTION, 



EXCEED INR 10,000/- (INDIAN RUPESS TEN THOUSAND ONLY). 
 

19.​ Force Majeure 
(a)​ We shall not be liable for any failure to perform any obligations under these Terms, if the 
performance of OFS, payment gateways of Our Merchants is prevented, hindered or delayed by a 
Force Majeure Event (defined below) and in such case Our obligations shall stand suspendedfor 
so long as the Force Majeure Event continues. For the purpose of this clause “Force Majeure 
Event” shall mean any event arising due to any cause beyond the reasonable control of OFS, 
including, without limitation, unavailability of any communication system, sabotage, fire, flood, 
explosion, acts of God, civil commotion, strikes or industrial action of any kind, riots, 
insurrection, government legislation, war or acts of government. 

(b)​ This arrangement between You and OFS shall stand automatically terminated in the event that the 
Force Majeure Event continues for a period of thirty (30) days’, unless otherwise notified to You. 
You shall however be required to promptly make payment of all outstanding payments to OFS. 

 
20.​ Termination and Deactivation of Services 

(a)​ We reserve the right to terminate and/or suspend Services to You at any time without prior notice, 
due to any changes in Our internal policy or due to any requirements under Applicable Laws, or 
for any breach of these Terms by You, or for default of the Repayment, or for any other reason 
whatsoever as OFS may deem fit. 

(b)​ You can terminate Your arrangement with OFS under these Terms by closing any Account created 
by You and which is associated with Your use of the OFS Application/ Services, and by thereafter 
ceasing to access/ use the OFS Application, subject to these Terms. You may close the Account 
by submitting a request to Us at loans@olamoney.com. We will make every effort to respond to 
Your request for termination at the earliest. You will however remain responsible for all Facilities 
availed by You that occur prior to the termination of Your Account coming into effect, which 
termination shall be notified to You by OFS. In case of such termination, the amount due by You 
shall be dealt with as per these Terms, the Terms of Use or as per Applicable Laws. 

(c)​ If You violate any of these Terms, in addition to its other rights, OFS reserves the right to 
deactivate Your Account, and/or cancel/suspend any or all Facility/Personal Loan / access to the 
OFS Application/ Account/ Services, without any notice or liability, and You shall be solely liable 
in this regard. 

(d)​ The remedies provided under these Terms are in addition to any other remedy as maybe 
available to OFS, in law or in equity. 

21.​ Notices and communication 
(a)​ Any notice or notification in relation to these Terms which You wish to make to Us must be made 

in writing to: 
Attn: Ola Financial Services Private Limited (formerly known as Zipcash Card Services Private 
Limited) 
Address: Regent Insignia, #414, 3rd Floor, 4th Block, 17th Main, 100 Feet Road, Koramangala, 
Bangalore-560034. 
E-mail: loans@olamoney.com 

(b)​ All Your communications with Us will be of a professional nature only. You will not contact Us 
to harass, intimidate or threaten any person, or to promote any cause, which You may support. 

(c)​ You will be subject to these Terms and the Privacy Policy. 
(d)​ Any notice given by OFS hereunder will be deemed to have been received by You within 24 

hours of sending the same via e-mail or SMS at the e-mail address specified by You or Your 
registered mobile phone number. OFS shall not be held accountable for delays in receipt of 
notice. 

(e)​ In the event of any change in Your Registration Data, e-mail and/or registered address and/or 
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telephone numbers or other information provided by You, You shall inform OFS promptly in 
writing, by e-mail, which change shall be recorded by OFS after due verification. 

 
22.​ User Grievance Redressal Policy 

(a)​ If You are not satisfied with the quality of Service(s) offered or have any other complaints or 
grievance pertaining to the Services, please contact Us in the following ways: 
●​ Registration of complaints: You may lodge complaints in 2 ways: 
(i)​ Over phone: Customer care centre: User can call the customer care executives on 
080-37101888, available from 9am to 5 pm. 
(ii)​ Over email: Send Us an email at loans@olamoney.com 

(b)​ Acknowledgement: Acknowledgement will be given to You by the same mode in which the 
complaint is registered, wherever possible. For emails and complaints received via the ‘Contact Us’ 
link on the OFS Application, an automatic acknowledgment email would be triggered with the ticket 
number. For complaints received over call, acknowledgment of receipt will be over call itself. 
(c)​ The escalation matrix for complaints shall be as follows: 

Level – 1: You may email Our escalation desk officer at escalation@zipcash.in or call Our 
customer care centre on 080-37101888. 
Response Time: Seven Business Days from date of receipt of the email or call 

Level – 2: You may call or email Our Grievance Officer, at the below address 
Name: Aparna V S (Grievance Officer), 
Ola Financial Services Private Limited 
Address: Regent Insignia, #414, 3rd Floor, 4th Block, 
17th Main, 100 Feet Road, Koramangala, Bangalore-560034. 
E-mail Address: grievance.officer@zipcash.in 
Phone Number: 080-37102429 

 
Response Time: Fifteen Business Days from date of receipt of the email or call. 

 
23.​ Governing law and dispute resolution 

(a)​ Any dispute, controversy or claim arising out of or relating to these Terms or the validity, 
interpretation, breach or termination thereof (“Dispute”), including claims seeking any redressal or 
asserting any rights under the Applicable Law shall be amicably settled through mutual consultation 
in Clause 21 above. If the Dispute is not settled amicably as aforesaid between OFS’s representatives 
and You, within a period of 30 (thirty) calendar days’, the matter would be referred to arbitration in 
accordance with the provisions of the Arbitration and Conciliation Act, 1996. Arbitration shall be 
presided over by a sole arbitrator mutually appointed by OFS and You. The arbitration proceedings 
shall be conducted in the English language. The venue and seat for the arbitration proceedings shall 
be Bangalore, Karnataka. 
(b)​ These Terms shall be governed by and construed in accordance with the laws of India and, 
subject to Sub-Clause (a) above, OFS and You agree and undertake that any controversy or claim 
arising out of or relating to these Terms will be adjudicated exclusively before a competent court in 
Bangalore, Karnataka only. 

 
24.​ Waiver 

(a)​ Our failure, delay or omission to exercise or enforce any rights or provisions under these 
Terms will not constitute a waiver of such rights or provisions. A waiver on any one occasion will not 
be construed as a bar or waiver of any rights or remedies on future occasions. Any claim in relation 
to the Services or these Terms should be filed within 3 (three) months’ from when the cause of action 
arose. Any claims filed beyond this time period shall be subject to limitation as prescribed under the 
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Applicable Laws. 
 

25.​ Severability 
(a)​ If any provision of these Term’s should be held invalid, illegal or unenforceable, the validity, 
legality and enforceability of the remaining provisions will not in any way be affected or impaired 
thereby, and such provision will be deemed restated to reflect the original intention of the parties as 
nearly as possible in accordance with the Applicable Laws. 

 
26.​ Revision of these User Terms 

(a)​ We reserve the right to change any of these Terms or any policies or guidelines governing the 
OFS Application or the Services, at any time and at Our sole discretion. Any changes will be 
effective upon posting of the revisions on the OFS Application. You are required to check for 
updates, revisions and changes to these Terms on the OFS Application. The date of the last update to 
these Terms will be reflected in these Terms at the legend ‘Last Updated on’. By continuing usage of 
the Service after such posting/ publication, You are deemed to have agreed to the 
amendment/change/revision. If You do not agree with any amendment of these Terms, You may 
cancel the Service by terminating Your Account with OFS and informing OFS in writing about the 
same by sending an e-mail to loans@olamoney.com. You must thereafter immediately discontinue 
accessing Our OFS Application and using Our Services. We may also send You an automated e-mail 
to Your registered e-mail ID or a message to Your registered mobile number or an in OFS 
Application notification, or any other means, informing You about the changes made. As long as You 
comply with these Terms, We grant You a personal, non-exclusive, non-transferable, limited privilege 
to access and use the OFS Application. 

27.​ Miscellaneous 
(a)​ You agree to comply with all Applicable Laws from time to time which govern or may be 
affected by Your use of the Service(s). 
(b)​ OFS may enter into any tie-up in terms of joint-venture, co-branding or otherwise with any 
other institution engaged in the business of providing services analogous and/or similar to those 
herein contained. In such case, depending upon the modality and the mechanism as may be devised, 
the User will be provided with the Services by the service provider jointly and/or severally with the 
party/ies in joint venture. The User hereby gives his/her irrevocable consent and permission to such a 
tie-up/ arrangement. In the event of such a tie-up, the Terms herein contained will, mutatis mutandis, 
become applicable in respect of such tie-up arrangement also, unless otherwise modified as per the 
terms hereof. 
(c)​ You hereby agree that the OFS Application and copies of all documents submitted for the 
ongoing operation of the Account by You to OFS are and shall remain the sole and exclusive property 
of OFS, and OFS shall not be obliged to return the same to You upon Your request or upon 
termination of Your Account. 
(d)​ As Your Account is connected to Your mobile number, it is Your responsibility to inform 
OFS in case Your mobile number that corresponds to Your Account is no longer being used by You. 
Your Account corresponding to the mobile number You register with, can be accessed by You only 
till the time You have access to the corresponding mobile number. It is Your responsibility to transfer 
Your Account to a new mobile number if and when You change Your number. Not doing so may give 
the new User of the same mobile number (if any), access to Your Facility and Your Account, and 
OFS will not be liable or responsible for the same. You are also liable for ensuring the security of 
Your PIN/ password. In case of loss of Your mobile phone and/or OFS password/PIN, You should 
immediately intimate OFS in writing. OFS shall make every attempt to block access to Your Account 
under such circumstances; however, OFS shall notbe liable for any losses a User may incur due to the 
above. The responsibility to safeguard the Account balance rests entirely with the User. 
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