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Our Lending Partners  

 
LiquiLoans (NDX P2P Private Limited) 

Website: https://www.liquiloans.com/​
T&C: https://www.liquiloans.com/terms-and-condition  
Privacy Policy: https://www.liquiloans.com/privacy-policy  
Nodal grievance redressal officer: LiquiLoans  

Name: Mr. V. Balamurugan​
Address: 2nd Floor, Office No. 203 & 204, Mittal Commercia, Saki Naka, Off Andheri 

Kurla Road, Andheri (East), Mumbai – 400059​
Contact: 02247779519​
Email: grievances@liquiloans.com  

IDFC First Bank 

Website:https://www.idfcfirstbank.com/personal-banking/adlp/digital-lending-partners/ola  
Grievance officer: IDFC First Bank 

 

Name: Mr. Vipul Raj  
Designation: PNO​
Address: Address: IDFC FIRST Bank Ltd. Building no. 09, 17th floor, Gigaplex Raheja 

Mindspace IT-5, Airoli, Navi Mumbai – 400708, Maharashtra Customer Care Number: 

1800 209 9771​
Email Id: pno@idfcfirstbank.com  

 

Tata Capital Limited​
Website: https://www.tatacapital.com/  
Privacy Policy: 

https://www.tatacapital.com/content/dam/tata-capital/pdf/footer/Privacy_Commitment.pdf  
Grievance officer: Tata Capital Limited  

Name: Francyna Dias​
Designation: Grievance Redressal Officer​
Address: 11th Floor, Tower A, Peninsula Business Park, Ganpatrao Kadam Marg, Lower 

Parel, Mumbai - 400013​
Customer Care Number: 18602676060​
Email Id: customercare@tatacapital.com  

Aditya Birla Capital Limited     

Website: https://finance.adityabirlacapital.com/​
T&C: https://www.adityabirlacapital.com/terms-and-conditions  
Privacy Policy: https://www.adityabirlacapital.com/privacy-policy 
Grievance officer: Aditya Birla Capital Limited  

Name: Mr. Arijit sen​
Address: Aditya Birla Capital Limited,10th Floor, R-Tech Park, Nirlon Complex, 

Goregaon, Mumbai – 400063​
Email id: grievance.finance@adityabirlacapital.com​
Number: 080 – 45860196  



InCred Financial Services Limited 

Website: www.incred.com​
T&C: https://www.incred.com/home/terms-and-conditions-pl/  
Privacy Policy: https://www.incred.com/home/privacy-policy/  
Grievance officer: Incred  

Name: Ms. Rosy Dsouza​
Address: Unit No. 1203, 12th floor, B Wing, The Capital, Plot No. C-70, G Block, 

Bandra - Kurla Complex Mumbai-400051 Maharashtra​
Email id: care@incred.com​
Number: 022-42117799/ 18001022192  

 

Kisetsu Saison Finance (India) Private Limited (Credit Saison India) 
Website: https://creditsaison.in/partnercontact/​
T&C: https://regulatory.creditsaison.in/terms-conditions   
Privacy Policy: https://regulatory.creditsaison.in/privacy-policy​
Grievance Redressal Policy: https://regulatory.creditsaison.in/grievance-redressal-policy 

Grievance officer Name:  

Name: Mr. Emaad Khan​
Address: IndiQube Lexington Tower, First Floor, Tavarekere Main Rd, Tavarekere, S.G. 
Palya, Bengaluru, Karnataka 560029​
Email id: grievance@creditsaison-in.com Number: 9962003070  

 

 

 
Poonawalla Fincorp Limited 

Website: https://poonawallafincorp.com/digital-partnership​
T&C: https://poonawallafincorp.com/terms-and-conditions  
Privacy Policy: https://poonawallafincorp.com/privacy-policy​
Grievance Redressal Policy: https://poonawallafincorp.com/digital-partnership.php 

Grievance officer: Poonawalla Fincorp  

Name: Mr. Arnab Das​
Address: 201 and 202, 2nd floor, AP81, Koregaon Park Annex, Mundhwa, Pune - 

411036​
Email id: arnab.das1@poonawallafincorp.com or 

headcustomerservice@poonawallafincorp.com 

Number: 020 67808090 
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DMI finance Private Limited 

Website: https://www.dmifinance.in/ 
T&C: 

https://www.dmifinance.in/wp-content/uploads/2025/01/General-Terms-Conditions-020125.pdf 
Privacy Policy: https://www.dmifinance.in/privacy-and-security/ 
Grievance Redressal Policy: https://www.dmifinance.in/customer-zone/grievance-redressals/ 
Grievance Officer: DMI Finance Private Limited 

 

Name: Ashish Sarin         

Address: Building, 3rd Floor, 9-10, Bahadur Shah Zafar Marg, New Delhi-110002 

Email: head.services@dmifinance.in/grievance@dmifinance.in 

Number: 011-41204444 

 

 

 

 

 

Respo Financial Capital Private Limited 

Website: https://respo.co.in/ 

T&C: https://respo.co.in/terms-and-conditions/ 

Privacy Policy: https://respo.co.in/privacy-policy/ 

Grievance Redressal Policy: https://respo.co.in/grievance-redressal/ 

 

 

Grievance Officer : Respo Financial Capital Private Limited 

Name- Mr. Swapnil Kinalekar 

Address: 2nd Floor Dyna Business Park MIDC, Andheri (East), Mumbai-400093 

Contact: 9819658465 

Email: nodal@respo.co.in 
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