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e Grievance Officer: Ola Financial Services
Name: Mrs. Aparna VS

Designation: Senior Manager-Operations
Email: grievance.officer@zipcash.in

Address: Ola Campus, Wing C, Prestige RMZ Startech, Hosur Road, Municipal Ward No. 67,
Industrial Layout, Koramangala VI Bk, Bangalore, Bangalore South, Karnataka, India,
560095

Contact: 080-37102429
Support Email: loans@olamoney.com / support@olamoney.com

Working Hours: 10 AM to 6 PM from Monday to Friday excluding public holidays

e Grievance Officer: IDFC First Bank
Name: Mr. Vipul Raj

Designation: PNO

Address: IDFC FIRST Bank Ltd. Building no. 09, 17th floor, Gigaplex Raheja Mindspace IT-5,
Airoli, Navi Mumbai - 400708, Maharashtra

Customer Care Number: 1800 209 9771

Email: pno@idfcfirstbank.com

e Grievance Officer: Tata Capital Limited
Name: Francyna Dias

Designation: Grievance Redressal Officer

Address: 11th Floor, Tower A, Peninsula Business Park, Ganpatrao Kadam Marg, Lower
Parel, Mumbai - 400013

Customer Care Number: 18602676060

Email: customercare@tatacapital.com



e Grievance Officer: Aditya Birla Finance Limited
Name: Mr. Arijit Sen

Address: Aditya Birla Finance Limited, 10th Floor, R-Tech Park, Nirlon Complex, Goregaon,
Mumbai - 400063

Email: grievance.finance@adityabirlacapital.com

Number: 080 - 45860196

e Grievance Officer: InCred Financial Services Limited
Name: Ms. Rosy Dsouza

Address: Unit No. 1203, 12th floor, B Wing, The Capital, Plot No. C-70, G Block, Bandra -
Kurla Complex, Mumbai-400051, Maharashtra

Email: care@incred.com

Number: 022-42117799 / 18001022192

e Grievance Officer: Kisetsu Saison Finance India Private Limited (Credit

Saison)
Name: Mr. Emaad Khan

Address: IndiQube Lexington Tower, First Floor, Tavarekere Main Rd, Tavarekere, S.G. Palya,
Bengaluru, Karnataka 560029

Email: grievance@creditsaison-in.com

Number: 9962003070

e Grievance Officer: Poonawalla Fincorp Private Limited
Name: Mr. Arnab Das

Address: 201 and 202, 2nd floor, AP81, Koregaon Park Annex, Mundhwa, Pune - 411036
Email: pno@poonawallafincorp.com

Contact Number: 020 67808090
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